
Please use black pen and print upper case.  
Avoid contact with the edge of the box. 

PAGE 1Effective 1 June 2023. AIA Health is issued by AIA Health Insurance Pty Ltd ABN 32 611 323 034, a registered private health insurer. | AIA07915– 06/23

OVERSEAS VISITORS HEALTH COVER

Suspending your Health Cover – important information

1. You may suspend your membership if you’re travelling overseas for a period of time (conditions and limits apply).

2. The suspension period must be for a minimum period of three (3) months with at least six (6) months between suspensions for 
overseas travel.

3. You’re required to provide documentation showing the dates of your travel (such as your travel itinerary or boarding pass).  
The maximum allowable suspension for overseas travel is 12 months. 

4. A membership may not be suspended unless the premiums have been paid up to the date of suspension.

5. Benefits are not payable for the membership whilst in suspension.

6. Pre-existing condition rules may apply when a suspended membership is reactivated.

7. The membership must be re-activated within one (1) month of; the date on which the reason for suspension ceases to apply; or 
the date on which the maximum suspension period has been reached, whichever is earlier.

8. Please ensure that you have read and understood the Terms and Conditions associated with suspending your AIA Health 
Insurance membership, available by calling 1800 161 170 or going to aia.com.au/ovhc.

Application for suspension

Member number

Member first name

Member surname

Home phone

Mobile phone

Australian address

Suburb  State  Postcode 

Suspension start date / /  Estimated suspension end date / /

Member declaration

I declare that my membership with AIA Health is paid to or in advance of the requested date of suspension. I have been covered 
by AIA Health continuously for at least 12 months prior to my suspension start date. I have read and understood the Terms and 
Conditions related to the suspension of my AIA Health policy.

Member’s Signature Date

 / /

Please return your completed and signed form to AIA Health via email: OVHC.MemberServices@aia.com.au 
or post: AIA Health, PO Box 7302, Melbourne VIC 3004

APPLICATION FOR SUSPENSION
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